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Shannon McNutt :  The Customer
Comes First on the Harbor Bay Ferry
lveet Shannon McNutt. Her day siarts at 6:30 am
on the Harbor Bay ferry from Alameda to San
Ffancisco. Like alldeckhands on the Harbor Bay
Ferry she performs daily duties - including l ine
handling, t ickel sales and collection. serving
coffee, fefry maintenance and fueling and keeping
the fefry clean. Since she has her Caotain's
liscense, she can also stand in for Captain Rocky
Harris as needed and may be called upon as
backup up for the evening crew

''It can get pretty hectic, but it's worth it," says
Shannon. She loves being outdoors and on the
water, since she grew up around watef in her
home slate of lvlinnesota. She also looks iorward
to the comraderie ofthe crewmembers. But she
says "The best part of the day is the relationship
with the daily riders-its like
being a part of a close knit
community."

She honed her customer-
focused skills in the restaurant
business long before she
joined Harbor Bay 7 % years
ago. She worked as a
bartender and catered
charters, where your livelihood
really depends on good
customer relations. She prides
herself on the restaurant style
customerfocus that she brings to herjob. "lf
customers are treated well, you can get good tips
in the restaufant business". As a crew member,
she says "your tip is customer loyalty and referfals
to friends and family about the Harbor Bay ferry
ride." As for training, she welcomes opportunities
to learn more and more about how to improve the
ferry ride for the daily commuter. With such a great
attitude it's no wonder that Captain Rocky Har.is
heaps praise on Shannon for her good work and
credits her with "helping to make the Harbor Bay
Ferry morning commute such a terrific ferry ride."

Senatar Munay (D-wA) speaks atthe KeetLaying

On July 2, the WTA together with its boat
building team of Nichols Brothers Boat
Builders and Kvichak l\.4arine Industries, Inc-
held a Keel Laying Ceremony to
commemorate the start of construction of the
natio4 s mosl environneltally qiendly feries.
The ceremony took place in Seattle,
Washington, where the boats are being

constructed.

Washington Senator Patty l\4urray, who has
been instrumental in helping the WTA
secure federal funding for the boat
construction, was the keynote speakef.
Other participants included WTA Boafd
members Charlene Haught Johnson, Board
President, and l\y'arina Secchitano, as well
as Pedro Gonzalez, Vice l\4ayor, South San
Francisco, WTA staff, and representatives
from Inland Boatmens Union and Master
l\,4ates and Pilots.

Mary Frances Culnane, WTA I\4arine
Engineering Manager, noted that the first two
WTA boats are quickly becoming a reality. She
stated that "l 'm confident thatthe boats wil l be
delivered on time and on budget." The first two
149 passenger vessels wil l init ially be put rnto
service in December, 2008 to launch the SSF-
Oakland ferry route.



A Training Program
With You In Mind
Last l\,4onth Keith Stahnke. WTA
Operations Manager. attended a
ka n ng session deveoped by
Lofi Frornrn. [,4anager of
Organlzatrona Deve opment for
Go den Gate Bridge. Highway
and Transportation District
Some 15 crewmembers
at iended the day long sesson
that inc uded Servce T ps for
Passengers with Special  Requirements and Tips for
Customer Setuice Excellence. According to Keith
' 'each sesslon had good nformation and the crew
part c ipat ion was great 'The WTA would l ike lo
deve op a video of useiu customer service trps that
could be easily adapted in future tra n ng sess ons
sponsored by Go den Gate Bridge Highway and
Transportation Districi and other fefry operators You
can help us des gn the video by shar n9 youl
experiences wiih us:

Dps.,ibe lhe nost d,ff.ct lt cltstanp! se,v'"e
Situation yau have encounlered

I What did you do to rcspand to the situalian?
, What arldittonal suggestians da you have for

Please emai your thoughts to
Doug as@watertrans t.org or drop us a note al Pier I
The Enrbarcadero, Suite 1'11, San Francisco.94111.

Project Updates
SOUTH SAN FRANCISCO:The RFP for the
conskucl iol  o ' two new 199 pdss.nger vessels
was released on June 6, 2007. 35% design and
cost estimates for the landside improvements were
cornpleted in July. Staffexpects to have two
construction packages: one covering the terminal
and the second covering the float.

BERKELEY/ALBANY: The environmental
consultant is on track to release the draft EIR/ElS
ior review this October. The public hearing will be
scheduled in early 2008.

REDWOOD CITY:The Port of Redwood Cily
completed the Port's terminal Siting Study and
presenied the findings at the WTABoa.d meeting
on July 27

HERCULES: The Cily of Hercules has reqLrested
ihe WTA to study a new terminal site fof both the
ra lstaton and ferry.  This addit iona workwi l ldeay
the release of the Draft EIR until Fa | 2007.

RICHI\,4OND: A draft Land Use Plan for the ferry
terminalwas considered at the July 31 City Counci l
srudy s.ssron. lhe Dlan -nay be incorporated as
input to the City 's General  Plan.

What's al l  this talk about Pirafes?
Want a few less aches and pa ns here and there?
Why not try someth ng new, l ke P ates? says
lMarina Secch tano, WTA Boardmember and
Reg:oral Djrer lor of the BU Wldt s Pilarec" lr s
acrJd ly t l 'e name of t l-e'oLrnder o'the pop lla.
exercse- ln 1914, Joseph Pildte, a German
citizen, was l iv ng n England as a performer and
boxer. He was nterned along wiih othea Germans
when World War I broke out and taught fe low
camo me-bers abour his co,lcept and e^e.cisas
developed from over 20 years of studying yoga
and olher ancient reg anens. Later Pi ates was
transferfed to another camp where he became a
nurse/cafetaker to many internees with wartime
diseases and physical injury. lt is thefe that he
devised rehabil itation equipment.

Dilates s a whole body wo.koJr lhat aodresses
cardiovascular training, strength train jng and
flexibil i ty. More than 12 mill ion Americans practice
this mind body exercise that can be performed on
a sticky mat or a machine ca led a reformer (a
padded platform w th springs and pulley). As
I\larina says, "Because the deck hand's job is
physical y demandlng, any activ ty, l ike Pilates,
that can build more flexibil i ty and strength and
keep the cfews heathy to.etirement and beyond
is a plus."

Pilates studios are all over the Bay Area. Let your
fingers do the walking th.ough the lnternet or
Yellow Pages and gel started on youf road to a
healthier l i festyle. phato caurtesy Daniel Julie

Pilates Benefits
.Increased lung capacity and circulation

through deep, healthy breathing

. Greater strength and flexibillty of the
abdomen, back and leg muscles

. Posture, balance and core strengths are
all heartily increased

. Bone density and joint health imprave

. Teaches balance and control of the body

. Better alignment and posture helps
prevent injuries and recover faster from

injuries

. Fasters increased relaxation, body
awareness a nd co ncentratia n


